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ATTACHMENT V  

 PRE-SITE VISIT, FINANCIAL MANAGEMENT &   MINIMUM 

MAINTENANCE CHECKLIST 
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Attachment V - Pre-site Visit, Financial Management and  Minimum Maintenance Checklist 

PRE-SITE VISIT CHECKLIST 

 
Entity:_________________________Contact:_________________________________ 

 

Contract/Grant Number:__________________________________________________ 

 

Monitoring Visit Schedule: 

 Date:    Time: 

 Place:    Confirmation Letter: 

 

Date of Contract:   Contract Period: 

 

Special Contract Conditions: 

 

Correspondence Reviewed: 

 

Requests for Reimbursements Reviewed: 

 

Financial Status Reports Reviewed: 

 

Monthly Progress Reports and Summary Reports Reviewed: 

 

Performance Standards Reviewed: 

 

Areas To Be Examined (Note which monitoring checklists should be used):  

 

Comments:  ________________________________________________________ 

 

 

Program Staff Signature ______________________Date:___________________ 

 

 

Administrator Signature_______________________Date:___________________ 
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FINANCIAL MANAGEMENT SYSTEM COMPLIANCE 

CHECKLIST 
 

 

 

Purpose:  The objective of this checklist is ensure that a comprehensive monitoring visit is 

conducted in a manner that will allow for a review of compliance issues and increase the 

probability that problem areas will detected and documented. 

 

 

Applicability:  This checklist is intended to be used in the routine monitoring process for all 

General Public Transit contractors.  It is intended to especially enhance our ability to identify and 

deal with high risk contractors.  Unless otherwise instructed by the Manager, all questions must be 

answered during each monitoring visit. 

 

 

Description:  The checklist is generally organized by broad areas of concern.  It is intended that 

when areas calling for extensive explanations are identified, information will be provided on a 

separate page along with copies of any documentation that the monitor considers necessary to 

support the explanation provided.  This information is to be referenced within the body of the 

checklist and attached to the checklist. 

 

 

The questions in this checklist have been designed to indicate "Yes" or "N/A" answers as 

favorable responses.  All unfavorable responses must be fully explained.  It should be noted that 

unfavorable answers identify situations that could be undesirable, but are not necessarily 

unjustifiable or unacceptable. 

 

 

This document is intended as a guide for the areas covered.  The monitor must also use 

professional judgement.  

  



 

   MDOT-PTD- SMP-2014 Page 392 

 "RED FLAGS" 
 

 

Certain items should raise "red flags" for the monitor if they appear in documentation examined. 

 

Listed are some of the items to closely examine in the review of the financial management system: 

 

1. Use of award funds to pay penalties or fines. 

 

2. Costs not supported by proper documentation. 

 

3. Lack of prior approval for items such as capital equipment, buildings, and consultants. 

 

4. Costs incurred outside the award period. 

 

5. No evidence of competitive bidding when required by regulation or contract. 

 

6. Bank accounts not reconciled. 

 

7. Required reports not filed or not filed on time. 

 

8. Costs allocated to the project budget that really benefited another program or project. 

 

9. No procedures to monitor subcontractor agreements. 

 

10. Excessive charges for rental of expensive automobiles, hotel suites, other than coach class 

airline tickets, etc. 

 

11. Unorganized files (unorganized files cause heightened concern about the status of record-

keeping). 

 

12. Transferring costs from one contract/program to another, particularly when the journal 

entry transferring those costs is not done within a reasonable period of time after the costs 

are incurred. 
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MDOT Public Transit Division 

MINIMUM MAINTENANCE PROGRAM 

FOR SECTION 5311 AND SECTION 5310 CONTRACTORS 

 

 

Preface 
 

The MDOT recognizes that maintenance of transit capital equipment is very important. 

Because of the serious limitations on the availability of capital acquisition funds, vehicle 

maintenance is a particular concern. Federal regulations and FTA program guidance require 

that all capital equipment and facilities acquired with federal assistance must be maintained in 

acceptable operating condition, e.g. safe, reliable and in efficient operating condition.  To 

adequately comply with these general requirements, every recipient of capital assistance must 

have a documented maintenance program, including a written maintenance plan.  The 

maintenance plan should identify the goals and objectives of the organization’s maintenance 

program, state the maintenance policy, indicate minimum maintenance requirements, contain 

schedules, identify the approval and/or authorization processes and illustrate the minimum 

record-keeping system. When developing the maintenance program for FTA funded equipment, 

each of the MDOT’s sub-recipient organizations should consider its own operating and budget 

constraints as well as essential maintenance requirements.  Steps must be taken to insure that 

neither the safety of employees, passengers or the general public will be jeopardized.  

 

 

Purpose 

 

This section contains information that was developed to assist the staff of small transit agencies 

and organizations that provides ancillary transportation services in rural areas to better manage 

the vehicle maintenance function. Better management of this vital function will reduce future 

capital investments, contain long term operating costs and increase the useful life of project 

vehicles. The information presented is intended to be general guidance for use by all Section 

5311, Section 5310 and 5309 sub-recipient contractors.  The purpose of this information is two-

fold.  First and most importantly, it is designed to provide minimum maintenance standards that 

all contractors will be expected to comply with.  Secondly, it is intended to improve the 

effectiveness and efficiency of the maintenance program of local 5310 and 5311 contractors by 

improving the reliability of fleet vehicles and strengthening the maintenance management 

functions (e.g. scheduling, inventory, and record keeping). 

 

The information and forms included on the following pages are to be used by contractors as 

guides for developing a practical maintenance program.  All contractors must develop a written 

maintenance plan. To implement this plan they must monitor and maintain a maintenance 

program that helps to ensure:  

o that safe and dependable vehicles are available, 

o vehicles are systematically replaced, 

o adequate funds are budgeted to support realistic maintenance and repair activities, and 

o repair and replacement parts are obtained in the most cost-efficient manner 
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The MDOT recognizes that smaller organizations may have extremely limited resources and 

that operations staff may be forced to divide their time among several functions. That is why 

the Public Transit Division (PTD) strongly emphasizes the coordination of maintenance 

resources and that contractors take advantage of warranty programs to the fullest extent 

possible. In addition, planning is essential if funds that are available for vehicle replacement, 

component rebuilds/overhauls and vehicle rehabilitation are to be used to the fullest extent 

practical. We can not stress enough that the ultimate responsibility for maintenance is with the 

sub-recipient contractor.   

 

For purposes of this guidance and ease of reference, the general minimum standards are 

presented in bold underlined type.  Related requirements are shown in bold type as a part 

of the discussion of each standard. 

 

 

                                           ELEMENTS OF THE MAINTENANCE PROGRAM 

 

All Section 5311 and 5310 contractors must develop and maintain a written maintenance 

plan. 

 

It is not the desire of the PTD to make the maintenance program an administrative burden. 

However, a systematized process must be implemented by all sub-recipient contractors. 

 

The overall quality of your local maintenance program has customer service and cost 

implications which are significant in the short term and may be substantial in the long run.  To 

be effective, all maintenance programs must address four core areas. These are staffing, 

preventive maintenance, repair and vehicle replacement.  Within these four areas the following 

factors must be included: 

 

1. Centralized supervision; 

2. Regular inspections by drivers and mechanics; 

3. Regular schedules for maintenance and repairs; and  

4. Systematic record keeping. 

 

 

 

STAFFING AND ORGANIZATION 

 

Each Section 5311 and 5310 contractor must have a staff person that has maintenance 

and repair oversight responsibilities.  The Public Transit Division recognizes that few 

Section 5311 or 5310 contractors have the benefit of a dedicated maintenance person.  

However, to have an effective maintenance program all contractors must formally identify 

someone who is assigned the following responsibilities: 

 

1. Approve/authorize all maintenance and repair work; 

2. Maintain and update repair and maintenance policies; 

3. Periodically review routine maintenance/repair records; and, 

4. Advise project management concerning budget and vehicle replacement needs. 
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It does not matter whether the project has only one vehicle or a fleet, nor whether 

maintenance is an internal or contracted function.  Effective maintenance requires someone 

who reviews periodic reports/checklists, arranges schedules and makes decisions that 

ensure that safe, dependable vehicles are available for service based on realistic resource 

allocation and investments. 

 

 

PREVENTIVE MAINTENANCE 

 

A preventive maintenance program shall be established to cover all vehicles that are 

included in the project’s MDOT authorized inventory. The PM  program shall be 

designed to comply with the original equipment manufacturers’ warranties and 

recommendations, the minimum requirements of this guidance and recognized good 

fleet management practices as appropriate.  

  

Preventive maintenance (PM) is the cornerstone of any maintenance system. A good 

preventive maintenance program should be designed to maximize the efficient use of 

resources, to ensure the highest level of quality possible for the service provided to the 

riding public, and to protect the significant public investment in equipment.  The overall 

quality of the preventive maintenance program may possibly be determined by measures 

such as: frequency of vehicles being out of service, miles between road-calls, repair cost per 

mile and frequency of standard component failures. 

 

It is the goal of the preventive maintenance activities to ensure that vehicles operate at their 

best performance level, are safe to operate and can remain in revenue service at least 

through their minimum useful life.  The PTD strongly recommends that each contractor 

allocate adequate resources necessary to implement and monitor a good set of fundamental 

preventive maintenance checklists and schedules. The PTD strongly discourages projects 

from relying on the reactive approach that is commonly referred to as crisis or demand 

maintenance. This approach usually involves following minimum lubrication schedules 

only and all other maintenance and repairs are done only when the vehicle is forced out of 

service because of component failures. Frequently this approach results in minimal repairs 

or replacement to get the vehicle back into service as quickly as possible.  No overall 

assessment or comprehensive servicing is done. 

 

The basis for the PM system policies and procedures should be the manufacturers’ standard 

minimum requirements, including all warranties.  For the PM activities to be effective they 

must be designed around the manufacturer’s recommendations for the particular type of 

vehicle. With these recommendations in mind the PM function must include a series of 

regular scheduled inspections and services or adjustments to the vehicle (or components) 

that are done  based on pre-determined miles- or hours-operated intervals.  To be truly 

effective these intervals must take into account the type of vehicles (e.g., diesel versus 

gasoline engine), the varying operating conditions (e.g., paved roads versus dusty back 

roads) and the impact of particular materials/supplies (e.g., use of synthetic oil may extend 

the service intervals).  Preventive maintenance may seem more expensive in the short term 

but will frequently result in lower long term cost when major component replacements and 

vehicle useful life costs are considered. 
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It is the PTD’s position that along with daily vehicle inspections, consistent oil change 

intervals form the acceptable baseline for the core activities of effective preventive 

maintenance.  

To effectively monitor the overall maintenance program, including preventive maintenance 

activities, the project staff must have records of all work needed and done on the vehicles. 

These must be continuous records that are current, easy to read and readily available for 

review by persons with maintenance responsibilities. The PTD has provided each project 

with a sample Vehicle Master Record as the major tool for tracking the maintenance repair 

activities.  Use of this form or an approved modified version is required for all 5310 

and 5311 projects.   

 

 

GENERAL REPAIRS 

 

The project shall routinely make repairs that are identified through regular 

inspections, driver observations or vehicle breakdowns within a reasonable amount of 

time.  Repairs must be authorized by the staff person who is designated with 

maintenance oversight responsibilities. Major repair decisions such as engine or 

transmission replacements should take into account the age, mileage, general overall 

condition of the vehicle and the availability of other alternatives.   

 

Timely and complete repairs are essential to a successful maintenance program.  A number 

of events can initiate repairs.  These include but are not limited to the following: 

 

1. Defects reported by the driver. 

2. Response to a road call. 

3. Response to a defect found during the preventive maintenance inspection. 

4. Response to a defect found while providing routine servicing of  the vehicle such as 

a major oil leak. 

PTD recognizes that management of the vehicle repair activities will vary by contractor and 

depends to some extent upon whether the project has in-house resources or must rely on 

external contractors.  In either circumstance, repairs must be monitored and recorded in a 

systematic way. Once it is determined that a vehicle needs repairs, the actual mechanical 

work must be approved, scheduled, performed, and documented.  It is the PTD’s position 

that the most effective method to authorize, record and track repair work is by using work 

orders. A sample work order form is included in this guidance.  Use of this form or a 

modified version is required by all Section 5310 and 5311 projects. 

   

When a driver reports a defect, the driver daily inspection checklist should be attached to 

the work order issued for the repair.  After the repairs have been made, the work order and 

checklist or a written supervisor defect report (this can be a brief note to the file) should be 

filed together in the individual vehicle file and entered on the Master Vehicle Record.  

Work orders should not be allowed to go unfilled for more than a week. 

  

While generally a work order is not required for minor defects which do not require the use 

of parts or take less than 15 minutes to repair, it is nevertheless recommended that 

recording minor and major repairs is the standard operating procedure.  Work orders should 

only be issued by the person with maintenance oversight responsibilities.   
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WARRANTY MANAGEMENT 

 

All Section 5311 and 5310 contractors are required to maintain warranty files and 

make use of warranties for maintenance and/or repairs as prescribed in the 

documents provided during the inspection and vehicle delivery process.    

 

All vehicles that are purchased by the MDOT come with warranty information for the 

vehicle and various components. Generally these warranties include some combination of 

mileage and time. They may also exclude certain consumable items such as batteries, fluids 

and brake pads.  Most warranty repairs should be done through local dealerships that 

represent the chassis manufacturer.  It is the project’s responsibility to become familiar 

with all warranties provided with each vehicle. The maintenance oversight staff person 

should be sure to understand who is responsible for each warranty.  If the authorized 

warranty representative(s) can not solve the problem, the vendor that delivered the 

vehicle, the manufacturer’s representative and then PTD staff should be contacted in 

the order listed. 

 

Because a warranty represents an assurance by a manufacturer that the product will perform 

properly for a specified period or under specific conditions, it can be used to offset the cost 

of maintenance/repair. Realistically, because of the nature of the services that are provided 

by many local projects, the warranty periods sometimes offer a very brief window of 

opportunity for taking advantage of any of the following: 

 

o Replacing defective parts 

o Repairing the defective parts 

o Possible reimbursement of cost to have defect repaired 

 

This is why it is extremely important to report problems promptly and use all warranty 

options within the mileage or time periods. Contractors should keep in mind that a history 

of problems is necessary to any possibility of getting warranty relief, even after the original 

mileage or time periods have expired.  

 

 

MAINTENANCE OF ACCESSIBLE FEATURES 

 

All Section 5310 and 5311 sub-recipients must maintain accessible equipment in 

accordance with the requirements of the ADA.     

 

Provisions in the Americans with Disabilities Act (ADA) requires that all public and private 

entities that are providing transportation services must maintain equipment and related 

components in operating condition that ensure that the equipment is accessible and usable by 

persons with disabilities.  Section 37.161 of the ADA states that it is not sufficient to provide 

features such as lifts, if the equipment is not maintained in working condition. There is also a 

requirement that repairs must be made to inoperative equipment promptly. Consequently it is 

the position of the MDOT that all contractors that operate accessible equipment must include  

regular and frequent maintenance checks of accessible features such as lifts, securement 

devices and communications equipment to prevent breakdowns where possible, minimize down 

time and  ensure that they are safely operating.     
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                                                           RECORD KEEPING 

 

All 5311 and 5310 contractors are required to develop and maintain maintenance/repair 

records for each vehicle included in the MDOT authorized inventory.  At a minimum 

these records must be based on the suggested forms/formats included with this guidance 

and must be periodically reviewed by the project staff assigned the maintenance oversight 

responsibilities.  

 

Assigned PTD staff will periodically review maintenance records to determine if the goals of 

the maintenance plan are being accomplished and whether the contractor is complying with the 

minimum requirements contained in this guidance. 

  

Because the PTD supports the position that planning, communication, supervision and record 

keeping are the four essential elements of successful maintenance, the following forms have 

been developed as core record keeping/reporting components for the successful maintenance 

program.  These forms are based on generally accepted industry guidance. It is important to 

remember that these forms are intended to provide sufficient details to manage the project’s 

maintenance program and track maintenance/repair problems. They are not intended to add to 

the administrative burden. Therefore, some modification of the format of the forms may be 

expected. Actual performance of the checks and component services must nevertheless be 

ensured. 

 

The forms necessary for minimum record keeping are listed below:  

1. Vehicle Daily Preventive Maintenance Inspection Checklist 

2.  Annual Maintenance Checklist  

3. Vehicle Master Record 

4. Mileage Maintenance Schedules (4-6k; 8-12k;20-24k) 

5. Work Orders 

6. Lift Maintenance Checklist  

 

 

A vehicle history should be kept on each vehicle.  Dedicated individual vehicle history 

files should be kept as long as the project owns the vehicle.  All of the forms listed 

above along with related invoices resulting from maintenance and repairs should be 

kept in this file. All maintenance and repair records/form must contain the VIN and 

current mileage for the affected vehicle. 

 

It is also recommended that each project should develop a written abnormal fuel and 

oil/fluid consumption policy. This policy should be used to make maintenance and repair 

decisions.  For example, if a vehicle uses more than four quarts of oil or two quarts of 

transmission oil in a specified period, there should be definite actions taken to have the 

vehicle inspected and serviced as appropriate. 
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Min. Maintenance Attachment A 

 

Public Transit Division 

 

Maintenance Program Forms 

 

 

The materials contained in this attachment are intended to be used as guides for a practical 

preventive maintenance program.  All 5311 and 5310 contractors as well as recipients of 

capital awards must establish, monitor and maintain a practical maintenance repair program 

to help insure that safe, dependable vehicles are available. 

 

The enclosed forms and schedules may be modified to better meet the needs of local projects.  

It is required that a minimum preventive maintenance program include the schedules and 

inspection forms provided.  Failure to adequately maintain project vehicles may adversely 

affect request(s) for additional or replacement vehicles. 

 

 

MASTER VEHICLE RECORD 

 

 

This is the most important form used in maintenance management.  All work performed, repair 

types, usage information, cost, etc. can be recorded on this form and it becomes a convenient 

way of tracking the complete repair history for a given vehicle. 

 

A folder should be kept on each vehicle to hold all records, forms, receipts, and other important 

papers pertaining to each vehicle.  The first form in the folder should be the Master Vehicle 

Record. 

 

The Master Vehicle Record is now part of the ATDS software, and thus can also be maintained 

on the computer. 

 

 

 

 

 

 

 

 

 

 

 

Insert Master Vehicle Record Form) 
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Vehicle Daily Preventive Maintenance Inspection Checklist 

 

 

This checklist is designed to record daily inspections for a five day period on each form.  This 

form must be completed daily by vehicle driver(s).  The inspection should be done before the 

vehicle begins the first route.  A good pre-trip inspection should include checking all fluids, 

safety equipment (including all flashing lights), the exterior and interior condition of the vehicle 

and the operation of the brakes, doors and wheelchair lift.  Each inspection checklist is to be 

initialed and dated by the driver daily.  The daily checklist must be reviewed and initialed by the 

dispatcher, maintenance supervisor or operation coordinator at least weekly.  PROBLEMS 

NOTED OR ITEMS INDICATED AS NEEDING ATTENTION ARE TO BE REPORTED 

BY THE DRIVER EACH DAY.  EACH COMPLETED CHECKLIST IS TO BE PLACED 

IN THE INDIVIDUAL VEHICLE FILE.  The forms are to cross reference with repairs/work 

orders and the Master Vehicle Record.  

 

 

 

 

 

(Insert Vehicle Daily Preventive Maintenance Inspection Checklist) 

 

 

 

 

REPAIR ORDER 

 

This repair order form is the foundation on which all maintenance information is founded.  The 

repair order is used to authorize and instruct mechanics or vendors on all repairs or scheduled 

PM services.  All work performed, all parts, parts cost, labor, labor cost, and vendor cost should 

be recorded on forms. 

 

A repair order should be completed whenever any work is done on a vehicle. 

 

 

 

(Insert Work Order Form)
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SIX – MONTH PREVENTIVE MAINTENANCE INSPECTION WORKSHEET 

 

 

The Semi-annual PM Checklist must be completed by a qualified maintenance person, such as 

mechanic or maintenance supervisor.  This checklist must be reviewed and initialed by the 

person with maintenance oversight responsibilities and filed in the individual file for each 

vehicle. 
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Min. Maintenance Attachments B 

 

TIPS FOR IMPROVED MAINTENANCE MANAGEMENT 

 

 

A MASTER PERFORMANCE RECORD IS CRITICAL TO A GOOD PREVENTIVE 

MAINTENANCE PROGRAM – 

 

 RECORD ALL MAINTENANCE PERFORMED ON VEHICLE. 

 

 CONTRACT WORK – PROVIDE A LIST OF ALL MAINTENANCE TO BE 

PERFORMED. 

 

 INSIST REPAIR SHOP MECHANIC INITIAL EACH ITEM PERFORMED. 

 

 CHECK EACH ITEM INDIVIDUALLY TO SEE THAT CONTRACT WORK HAS 

BEEN PERFORMED. 

 

TRAIN DRIVERS TO BE ALERT AND LISTEN FOR CHANGES IN THE SOUND AND 

FEEL OF VEHICLES, 0IN ADDITION TO OBSERVING THE GAUGES FREQUENTLY. 

 

 CHECK THE STEERING.  IS IT RESPONSIVE?  DOES THERE APPEAR TO BE 

TOO MUCH “PLAY” OR JERKING IN THE STEERING SYSTEM?  IS 

STEERING STEADY IN TURNS AND WHEN GOING OVER BUMPS?  REPORT 

ANY UNUSAL OR SUBSTANDARD STEERING CONDITION IMMEDIATELY. 

 

 CHECK TRANSMISSION OPERTATION.  WITH THE TRANSMISSION 

ENGAGED IN EITHER A FORWARD OR REVERSE POSITION, THE VEHICLE 

SHOULD START OUT SMOOTHLY IN RESPONSE TO DEPRESSING THE 

ACCELERRATOR PEDAL AND THE TRANSMISSION SHOULD NOT 

PRODUCE ANY UNUSAL METALLIC NOISES.  A MANUAL TRANSMISSION 

SHOULD ALLOW FOR EASY SMOOTH GEAR CHANGES THROUGHOUT THE 

ENTIRE SHIFTING RANGE, REPORT ANY UNUSUAL NOISES OR SHIFTING 

DIFFICULTY FOR IMMEDIATE INSPECTION. 

 

 CHECK THE SUSPENSION.  IS THERE EXCESSIVE “BOUNCE” OR DOES THE 

VEHICLE “BOTTOM” WHEN GOING OVER BUMPS OR POT HOLES?  DOES 

IT “WEAVE” OR “SWAY” EXCESSIVELY, WHEN TURNING CORNERS OR 

ON CURVES?  THESE PROBLEMS MAY BE DUE TO BROKEN SPRINGS OR 

FAULTY SHOCK ABSORBERS.  REPORT ANY UNUSUAL RIDING OR 

HANDLING CHARACTERISTICS FOR IMMEDIATE INSPECTION. 
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Min. Maintenance Attachment C 

 

 

PUBLIC TRANSIT DIVISION 

 

PREVENTIVE MAINTENANCE PROGRAM TIPS! 

 

 

A PREVENTIVE MAINTENANCE PROGRAM IS CRITICAL FOR THE LONG-TERM LIFE 

OF A VEHICLE. 

 

 VEHICLE BODIES AND INTERIORS SHOULD BE MAINTAINED IN A MANNER 

THAT PROMOTES THE IMAGE OF TRANSIT AS AN ATTRACTIVE, COMPORTABLE, 

SAFE AND EFFICIENT MEANS OF TRANSPORTATION. 

 

 TO PROVIDE ATTRACTIVE, CLEAN AND RELIABLE SERVICE, VEHICLES 

SHOULD BE SERVICED AND CLEANED ON A DAILY BASIS. 

 

 TO MINIMIZE BREAKDOWNS AND EXPENSIVE REPAIRS, THERE ARE 

SEVERAL METHODS THAT WILL ALERT YOU THAT A PARTICULAR COMPONENT 

MAY NEED CHANGING OUT. 

 

1. VEHICLE INSPECTION – THOROUGH MAJOR AND MINOR INSPECTIONS 

WILL IDENTIFY COMPONENTS THAT ARE WEARING OUT AND NEED TO BE 

REPLACED. 

 

2. DAILY SERVICING RECORD – REVIEW RECORDS ON A DAILY BASIS TO 

SCHEDULE VEHICLES FOR REPAIR THAT ARE USING EXCESSIVE OILS, FUEL OR 

COOLANT. 

 

3. DRIVER DEFECT CARD – VEHICLES FREQUENTLY WRITTEN UP FOR SOME 

DEFECT (EXAMPLES: SOFT BRAKES, NO POWER, CLUTCH SLIPS) MAY HAVE A 

MAJOR COMPONENT THAT IS NEAR THE END OF ITS USEFUL LIFE AND REQUIRES 

CHANGE OUT. 

 

4. VEHICLE HISTORY FILE – BY PERIODIC REVIEW OF VEHICLE HISTORY 

FILE, THE SUPERVISOR WILL BE AWARE OF VEHICLES WITH HIGH MILEAGE 

COMPONENTS AND TAKE STEPS TO ENSURE GOOD VEHICLE PERFORMANCE. 
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