
Mississippi Department of Transportation 
Important Insurance Telephone Numbers 

601-35 9-1384MDOT Payroll and Benefits 

Health  Insurance
Blue Cross Blue Shield .......................................................................................................... 1-800-709-7881 
Fax Claims to ........................................................................................................................                         601-664-5342 
Advanced Health Systems (To Check Network Participation) ...............................................                            601-664-5482 
Website www.dfa.ms.gov 
Health Risk Assessment for Wellness Benefit www.webmdhealth.com ................................ 1-866-789-4594 
COBRA Specialist @ BCBS (Valerie Lewis) ......................................................................... 1-888-249-6132 Ext. 1 
Retiree Specialist @ BCBS (Gustoria White) ........................................................................ 1-888-249-6132 Ext. 2 
Office of Insurance ................................................................................................................                        601-359-3411 

Drugs
CVS Caremark pharmacy benefit’s manager. ....................................................................... 1-888-996-0050 
www.Caremark.com 

Precertification (fo r certain pro cedur anes d case management)
ActiveHealth Management(Precertification) .......................................................................... 1-866-939-4721 

Life Insurance
Minnesota Life Insurance - (plan number 33683G) ............................................................... 1-866-293-6047 
Voluntary Group Term Life Insurance (Thomas Mestmaker)  ................................................ 1-661-325-5999 

Cancer Insurance and MedBridge 3000
Colonial Life –  .......................................................................................................................1-800-845-7330 
P. O. Box 1365 
Columbia SC 29202 
Local Agent – Jimmy Thomas  ..............................................................................................    601-956-2028 
How to File Claims, Status of Claims & Benefits, etc. ...........................................................1-800-325-4368 

Previous Cancer Insurance Provider – Baybridge Administrators (AIG)................................1-800-845-7519 

Vision Insurance
Superior Vision ...................................................................................................................... 1-800-507-3800 
www.SuperiorVision.com 

Dental Insurance
Starmount Life Insurance Co. (MDOT Group # 101) ............................................................. 1-888-729-5433 
Local Agent (Conner Gunn).....................................................................................................  601-790-3803 
Fax ........................................................................................................................................ 1-888-729-7827 
Customer services supervisor (marieb@alwayscarebenefits.com) 

Medical & Dependent Care Reimbursement
Glynn Griffing & Associates  .................................................................................................. 1-800-326-4885 
Contact Fred Cavett ..............................................................................................................     601-982-0331 
Fax Number ...........................................................................................................................                          601-981-3829 
www.glynn.info 

Accident Insurance        
Allstate   ................................................................................................................................. 1-800-326-4885 
Contact Fred Cavett with Glynn Griffing & Associates ..........................................................    601-982-0331 
Fax Number ...........................................................................................................................                         601-981-3829 
www.glynn.info 

Identity Theft Shield Gold
Prepaid Legal Services Inc. ................................................................................................... 1-888-494-8519 
Local Agent – Dan Armstrong ...............................................................................................                         601-278-5462 

Deferred Compensation
Thomas Chandler....................................................................................................................          601-760-2183 or 1-800-846-4551 

Short Term Disability__________________________________________________________________________________ 
AFLAC………………………………………………………………………………………………...1-800-462-3522 
Local Agent – Melissa Presley…………………………………………………………………….....601-906-0294 

PERS..................................................................................................................................... 1-800-444-7377 
MPACT .................................................................................................................................. 1-800-987-4450 
Employee Assistance Program (EAP) Region 8 Mental Health ....................................... 1-888-483-3133 

www.Caremark.com
www.dfa.ms.gov



